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A free workshop on preparing for your
Care Quality Commission inspection,
managing the process and
reflecting on your report

11th May 2017
Ipswich
9.30am - 4.30pm
About the trainer
The trainer is Liz Taylor,
Independent Social Care
Consultant and Chair of the
Suffolk Brokerage. Liz is an
experienced senior manager
who has worked in and
with both the public and
independent sector having
worked at both operational
and strategic level in both
social care and housing.
Liz currently works with
organisations to assist them
with pre inspection audits; mentoring of senior staff;
quality assurance development, reviews of services,
safeguarding reviews; business plan development;
business continuity plan development; policy and
procedure reviews. Liz has a wealth of experience in
preparing for and responding to CQC inspections.

The day is split into two:
AM: Preparing for your CQC inspection and
effectively managing the process.
PM: Reflecting on and responding to
your CQC inspection report.
Lunch will be provided.

The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk by
providing impartial advice, guidance and information to support the county’s health and social care sector.

Who should
attend this
event?
All care providers who are registered
for inspection by the CQC.

Venue & Date
11th May 2017
Ip-City Centre
1 Bath Street
Ipswich
IP2 8SD
9:30am - 4:30pm
Lunch will be provided

How to book
Please return this registration form to:
Unit 9,
Norfolk House
Williamsport Way,
Lion Barn Industrial Estate
Needham Market
Suffolk
IP6 8RW
Or email to:
conferences@suffolkbrokerage.co.uk

Confirmation
of booking
All bookings will be
confirmed in writing.
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The Suffolk Brokerage is an independent, non profit making organisation dedicated to raising care standards in Suffolk
by providing impartial advice, guidance and information to support the county’s health and social care sector.

